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TAV Airports aims to “ “Welcome passengers, operate and imagine 
airports, in aresponsible way and all around the world.”.It recognizes its 
responsibility not only towards its employees, customers, and suppliers 
but also towards the local communities it engages with and future 
generations.

Within this framework, TAV Airports and its subsidiaries have developed 
their corporate social responsibility approach in collaboration with 
Groupe ADP, based on two main pillars.
TAV Airports commits to conducting all corporate social responsibility 
activities in accordance with the principles of fairness, transparency, 
and accountability. It strives to support volunteer activities wherever 
possible.

Protecting the Planet
Our commitments to be the industry leader in environmental protection:

• Working to transform our operations to have zero environmental 
impact, including by being carbon neutral by 2030 at the latest,

• Actively participating in the environmental transformation of the 
aviation industry,

• Increasing the integration of each airport into a local sourcing system 
by promoting the circular economy, on-site resource production, and 
process simplification,

• Building a greener future by reducing the environmental footprint 
of development projects for our operations (design, construction, 
renovation).

Developing with Local Communities
The harmonious and sustainable development of airport operations 
should be closely linked to creating value for local communities and 
investing in human development at the local level.

In this context, TAV Airports focuses on the following topics:

• Actively contributing to improving the living conditions of local 
communities and reducing exposure to noise,

• Building long-term trust and harmony with local stakeholders,
• Strengthening the positive impact of airport operations on local 

communities, tracking the potential environmental and social impacts 
on the habitat of local communities, taking necessary precautions, 
and carrying out actions for improvement,

• Uniting the airport community and acting together to maximize the 
positive impact of airport operations and facilitate acceptability.

Serkan Kaptan  
Chief Executive Officer 

2 3



www.tavairports.com


